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IAPTER ONE

[ INTRODUCTION

Threservies charter s a public commitmest by Atears Mwabigeys Mumcmal Assembly o dehver hiuh qualivy
services tooour clients and stakeholders. This  servicg ehamer seis cut to deting and entichtan cur stokeholders
o owha wa are, owr mandale, our core Tuncliors, services hat see deliver arl e service slandads oo can

pupech whsnvowdes] wath vz

Phiy ghorser desoribes the standards of service that JHents cin expect trom the Assembly, sttt amd other
grtsemacced asmerns - and contricsors of the Aszonildy o Iros based on actrvitizs, poficies. set swmcands and
ouidelines alresuly i pleee within the Assembly 1 lso gims 8t providine clicnts with & clear description of the
vekes wrad responsibilinies as thoy dpply to chents s&rvicy activitics and “wlsg 3015 GUn some- bascime nme S0 G

SETY SRS

Ihis charter wetl be omendad zad ceviewed regularly taking into accoun: our si=kefnldess sugeestons and
Binclings  an sarveys and new changes within the Tocal Goeernment service el s owell e aperating
eavirorment.

Conficueus assessmient and monitonny of cw parformance will be carrizd aut and repoged 3 ohr anm

Prowmess Ropon

122 THE MLUNHCTPAL PROFILE

Atwg Mwideazyad Momapal Assemble s ooe ol the Forly-tiree (457 Administrative Assemblizs
Ashunr Resion, The Assembly was peevicusly sitled] Aowima District Croonsib conl promulealon o
besialerion of the Locz] Govermomen: Lo 1995 | PRDC LE 207) torthe purposs o nanisg -Absamn Bzt
Assenitdy Cin 18 b e, SRR aE wus chaneed o Atwing Powabisusa Dustiicl Assembly which wis
gatgllishied under the Minvory of Local Govermment ged Envirorment oFthe Rapublic af Ghiana,

Eloswessr, 0 ZETE T was upuraded 1o Muomcipaline stabos by Leidtative Ingroameny (L 2058 The Assenahls
then becime Arwima Nwablagya Municipsl Assewmbily 0 hag abonr 6 semtlements with Mkaaog ya the

mbiminratratoee cuottal with about 33,3 poecem bemaacban and 04.7 being rara




Aiteal and sdmimstrative head 13 Hono Michael Amaah Awnka,

ae Lovcageom and Siee

Atwii Wwabiazya Municipal lies approximatety between latitude & 327N and 67 75" M, &nd between losgilide
114" and 2% 00" Wast. It situsted in the westeen part of the Ashanti region and shares eaeneon borndainzs with
Alialty Aso South and Aswima Woanis Distcct (1 the West), Atwama Nwabingya Nerth District (e Lie Suach)

tnd Kwadaso Woricipal Assembly (tothe zear) Tropversan estimaled area of 154sg km
h, Beliel

| he lands have averaue heizhis of aboat 77 mcters ahove sea level, The high lands have gentle toosteep slopes
The tighest poinls in the Mupicipaline can oe fund in Mkenteng, Thers are 4 suriber of wider vallavs with na

evidenze of stream fliw These vallevs srovide opparumnitics o rice., sugarcone and venstable culloetion;

¢ Drainnee

Phe Offin River draiss the wntace arsa of the Muenicipality, There are however, severi sreams o che

Murdcipality. These include Kobl, Asuoyebaih, Tedibenom, Yo Ankamah ard Dwabyen
d, Gezalogy and Yinerads

The "-,|||_:,i-|,;i|;;-_,-;. y e ederla oy the Lower Birimeian vocks, wiieh consist of |::i'_:.“'_"'- '._’_i:.!_‘.-".'-{v:“.:':f:?-. o R e L |

spins, and Uie Cape Coast Granite Both the Fonver Bivirran and tre Cope Coas Granite ace of vonstduiiie

Econaie importance snge thoy do ear Lol and sood clay deposit Tor corarmigs dnd brckomazing
r. Yepetalion

The veastation Found in the Mucicipalizy & predominantly the seni=lecidnous tvpe: Thers are some packels of

forest avaiable i the Musicipality for forgat research wod siber climate changs studies.
. Climate

[he Municipahoy lies within the wer sem-eouatenal zong, winich 1z marksd by cotble maximum with an-ial

rieinfall ranging helwesn | 700 and 185cn The wegoe ronfall seaspn is from Mad-March te July] aad the i

=rsan 18 between Sentember and mud Hovembor
[ =aib s Choaracierisrios

The soal charmcteriztics ramees Frain Mo o o e inre woileh iogood stmctasod v maderatety gl
Tha siils hiwe o Fairly hish maisaures holdine capacity, The 4oz e maizinal o mechapiial cultevation, Fland

cultpeation ks récammendad, The sols are sood for poripuiturs, They sre spitable far tree and prable erops such



mv oot erus ol pahny mangoes gueen, svocads, maize, cassave, yams, cocoeanm. olantain, Py,
growrslnuls, pindapple akd ginger. The velley Bottom soils are sl for e coltieation of rice, sugascane: and

T-L"H‘:l F l g

[ Consiueniy

Phe Municipality hes ong constituesoy cilled Arwima Neshlazva Shoch cosstituency. The Member of

Parliament for the constituency is Hon, Emmanuel Apyel Anwhere,
. Tracitional See-Up

The Mumeips oy dees not fiwve parasonnt Chisf, The Fewns azd Villages ars being raled by the Tradiziona!

e, Sab-chigls and Coeen Mothers,

The Muriop ns bas some prominent chisfs and notable amony them are Miawie Panin, Mkowis Kama, Toase,

Abuakwg o any others, Thew are the custadians o the Lands aver here.
W, Religte oo 0 omposition

Agror e 230 pogelasion aad howsicg cepar, Cloistianity 35 the dominot relioion i the Munigipaiioy
(332 gbowul 165 churches in the Mumeipeiey, Il § W 3% ) there are about 25 maseues |, lradicossl
Raiii %, Ceher Relicions (06500, and Mo Relivion (11.53), Thers is cordialay amcng the religious
arouss anc Las styanon proyides o saed emdrmment Zor the dovelonmen: ef L Micipiliny

1.5 VSO

Thee wasivn ol the Assombly 15 o he o

o visd Teeder n local sovermsnce. cnmnitied 1o orimhing g hepoy

nealthy gnd setf-sutBeient Municipal Assembly with cesiliznt imiFaseructurs base,

LA MISSTON

The Atoamy fowaligova Mursoipn Aszemble galals oo ensurs etjtable ServiCe provisitn S mesple-ceniared
dexelopmant throueh effective wail offioent vthzatios of availfahls cesources swithin the contest of ]

L B

1.5 GOALS



The development soel ol 1he Alwima Nwaliageas Manicipal Assembly 13 1o ensurs that the sooa-etonanng

wellbeing ol the poopls = cobancad, Below arg the NMumsipel meals:

a. Toimprows the quality of e of the people theough the pravision of basic social priencies and services

b To promete and supaert prodietve sotivity 2od socal development sod remove any chstackes 1oomitate
development,

6. Tabring upsratenics to effeclively mobilize resgurocs necossary Sor e gverall developmeel of the

fEtTict,

Ta OR MANDATE

Fhe mandete o the Alwima Bwaliseva Momcpal Assembly g8 expressed i the Loeal Governznoe Acl, 410
fecilitate the improvesent inthe quatity of life of the peaple in the Municipaliny throush the provision of basic
secial emanities and services and inciuading the promzotion of socis-soonomic deve ooment within the contesr of

soend mowernAn e

1.7 CORTE ¥YALUES

[ry or pursuil of excellence, tha Aowima Mecabisgen Munizipal Assemnddy will Be guided by the

loRowine core valuoes:
Inpevarion and Creativity

We promigde besr practices, wechnology - and - ceosistently exolore new ways of deliverng

services o the ceneral pubiic.

Effective Partnersaip

W embirace fong fem sustmnable parmerzhips wish all stakehalders, Crvil Society Orogmsations
(OR8] and s ingmmntional Creanizations.,

Ruesponsiveness ¢ Diversity
Wavadersiond and value thy contriputicns-of the poople aad pnonity nesds of the: Mucipal

Dedication nned Discipline

i3ra

W ke var commiments with the cibizens and serve them wath @ sense. of wrgeney

Sale and Accessible Neighborhonds

W creste posate erviconment for the well-baing of and for the pronlewe sere,



L CONMMITMENTS

The Avwima Swablneys Musicipal Assemboy s commilzd e

)

Providie apporunites and create enabling envirorrent Zor all childeen 1o access. participule and complete

ipalite, relesant gnd sestrinakle base eduzetion

e« loprove the competiveness of micre and small entaprises by facilimeting the provision Gt business
deyelmment proSraries wng il III[I"_"-”'E"E SUPPaTT 5ETY o

o Fucililale inorovemest in the quality o life ot the people in the Distict theouzn the provision oi basic sneial
armembEs and semvens ang |1 i i .-'-|||."||_§|_~\._'| O ADC DR ET oI e ey --'|.‘\-r et s inin the conlext of '"-._'-'-."'I MaArele

- Eacilitate rhe fmetosil, soderty and soarinalle develnpment of seitlements as weil 28 the cilicient anl

judicious wse of land- for national develop e

*  Urvede R prtites and create enabline cnveatimgst for all childien Lo acoess, F# I I|‘""J.|.E s ~r||_:1!::[=:'

guziity, relevan) prd sastunelile Basig mod ey sdncation,
e Promote sustainebie auriveluie and thrivin e o businesses through cffective extensinn ard other suppen
services 1o firmers, processors aod aders el Tvelibiesed

= hmprove the competibeeness of micrs ol il prrerorises by frcililating the provision ot buasiness

development precrammes and inteorated sppons serviess

CHAFTER TWO
CORE FUNCTIONS (L.l 2303}
W are reaponsible for
< Fxmreising poliveal and administrative suthority in the Mumicipaliy
S Comrolling, seealating, inspeciing supervising, licensing of promses for
carrying aul any prelession, occepation, rade or business anddor
LrEmSacsions,
# [ssuance of Building and Development penmits
< Marriage. Divoree, Binths & Deaths renistration =
% [ssuange of Business operating iigenses,
< Approval of planmog schemesthiyouts
4 Developmant Conicol (orderly physical development ol settlemegnts)
S Waste Manaoamaent m partnership with other comractons
& Reverne Mobilization across ol msbde sectors and entitigs
< Frone of Rates on vearly basis throieh smbkcholiers Consultaticns

4



» Providine basic Sogio-Eceammic Infrastiructure, inghuding Schoeels, Markets,
Woater, Lorry Parks, samitation fagilings | Pubie and Instituticnal Torlers) Roads
4 Promoting Local Economuie Development
< Collaborating with the relevant Natonal and Local Security Agencues lo
maintmn seeurtly and public sazery,

e Promoting jestice by cnsunipg ready access 1o cours

Leoa’ Provisas and Godelines
The aswama Mwabiagva Municipal Assembby operates within the Tallowing legal
provisions, Daees, and coidelines:
L The Auction Sales Acl, 1989 | 2NDC Law 230),
4+ The Liquor Licensingg Act, TUH0 (A 331)
4+ The Contral and Prevention of Bush Fires Act, TSU0PMI Law E!-’}].
 The Section 296 of Crimmal OfFence Act, 1960 {AC2%) in respect of
littaring.
The 1992 Constitation of the Repubide of Ghana

Lagal Governanes Act, 2016 Act 9363

i Pubtic Financial Muangeeient Act, 2006 (ActS21)
o Fubhe Procursment Acs, 2014, (At D14

- Spatmal Planning Act, 200 {ACEYIE)

< Mational Development Plarmng {Syvatemy Regulatons. 2006 (LT 22533
o Compoestie Budeet Gandelimgs, 2005

S Public Health 1o, 2002 (20 851)

o Memal [leabth Act, 2012 (At §46)

o Liarzehied By laws

o This Section 296 of Crimimal Giferce Act, 1PHT (Aot 290 mrespe

ol sl anumals.



CHAPTER THREE
3.1 SERVICE STANDIARDS
A1 Departmants, Units and Agencics must, as 4 inimim, el the followingservice

standgards:

e W2 serve citizens promptly and courteously ar ali service delivery ponts;
o e provids frizndly snd helpiul seovice.

o We help service users make the right cluices i aceessing sErvices;

e W provide appoopriste signaee and infomination desks;

+ Waanswer all calls promplly

e We resnond to querics and complamts promptly;

» We respond o madl and el corrgspomlenes promply;

e Wecncouraes service users o make suspestions oo o o beller e

servics nilered,

SERVICE TTIME FRAME (MONTHS/DAYS)

5 e ol Buildine permits ____Ih A e 1) Bentis i

Prp ation amd approvel of planning ~ [Within six (8} Months or ane vear

sl -ca-_ll-anl e pendinge on _*._1 size ol the -"[T]i’i'l'f‘l.ﬂll'-i.

5 rica of busingss Operating Licenses  |ssuance Doty oo after pevment of _

| M : required fecs

lssunace of Birih Certificare | nder een (10 yeat, ohy { Haay)

| B *-\h;-.__h_’& [ 1yvear ene {1 Month

{5311 v ol L-'-... th O I| Teate ". Jnz 1] Ldonth i

:‘i't':-.:l-_'i.-h. o i LN AINES L:}i it - Frve {3 ) worsime (Hiss Lpan recepl :
codback on Cosrespendences Seven (7)1 working Covs wpon reeeipts

-’:’]._]:.'_M- Service lnstant after o distegss call ‘

Fire Service |||-I.|-.<|"* i 'rwﬁl:” ,

I'.’-T] e Service (Nonnal £ Patrels) B _,..1~L.I‘-? aber wetrass call __|




CIHAFTER FOUR

4.1 PROCESEES [N OB FAINTNG

SERVICES FROM DEPARTMENTS

d.1.1 BIRTITS, MARRIAGE, DINORCE & DEATHS

ERVICE IYPE 1S

RTEPS

irth CertiGeas iUneler one (1) Year Cnie

RRERHES

o Irxlice wiishing cad Gom the
hoepial where ehild wes boen

= Fill aform

o ey A approvsd lee

v s of Birth cerzificate From

thie tFice the sgmie day

5

dirtk Aoove anst ) oar

certiu.e

s Thes coowr o7 Th gerlibamie s prek ]

v one Cha

o Filla swerm

o Caretilly v throwsh the Gorm
;'-::|T el b e | ‘|"! I_r‘

¢ Fayarapiesed ise

»  lssuing acd printing of Bith

Cemificars ffom Acura
R

| Theeolour of the cemmifeati is

areen wilth o hologran

Plaze of Birt: i where the spoheant)
rr 1

voas born and nog owhers the

L, - Pt oy L L
apeicanl a8 curreniy dwellive

30 Wepplwant has alsadvapplied tor
acarthicars asearcs must bo cong

sk P
mad b

nociiag any anomily o e now
one will delay the winle procsss o
theis nesw e wdl net comesines no

o mersen can have e ek Foats

1 Cartifeate

Ayl ome 1 wear v

f
o S

Ee;
_deg

o Fill w Form
»  Fopam Sedrs s Ao
k¥ T
L i =1 | R )L
- - . |
s TorAcora o sisEnnge [

sl prinzz el

cerlizlgiie

Mlresachy Bonsl
g L % denth

moewely deecased one day
f1Day)

|
|
|
|
|
|

et | )

“Fiit a form

-
* Mo aporeosnil b
o Jsoppnce ot o] permil

ane TRt Ceralicale

lasiesd

DU RATION

L
Al

Thras Woeks

Burial permi
will b
ot the samme ey




Adready banigd one (1)
flonth

« Filld I_urln_

v oy approeed o

= lsswamee of buria! pesmil
grdDeatnh Cernfhvete

Polarnaee Comibes "
; larriagee Cerhife g 3 D oyt
publicalivin ol

propiasedmarriage

| |

Plarrizae Certifica: s

o Marrmue
Certificate issuxl
within ¥ davs afta

[FERER A

- cangslete the pubhish Form oz Noties
of Regishmion =1 specitied places for
21 davs

Coupde aned two witnesses

cormplete Tarm of Ropistration

()

o Coupie sohmit FR with affidar

w  Priveen of soproved fees

e nsomge o San e Certificate
Wl i L3 davs aoter

] <l
MV ke

i T

g bod Wit

b comy of photo 1D ol
'1.'u||[:|.t oo 2] wilpesacs, twio 2
FEEEPOTE 1o oF each couplc,
afbidavan

Dieorae Cortihicale

A T =la———== & =

| SEE RELUSTRAR DF MARRLAGE
T ASSENIGLY

Cried 1) Boanrh

Tweney one (28]
davs

| hres{Z) diavs




4, } PHYSICAL PLANNING AND WORKS DEPARTMENT

421 PROCEDUERE AND REQUIREMENT FOR ORTAINING BUILOTNG PERMIT
Ay person o .:-rg.,.*-.ru;.a'-.i:-n which iztends 1o commencs with the sonstructien of o bushling

whetner for resilential commercial mdustiial o other parposes i the Atwima Mwabingye
wlhinivipal Assembly's jurisdiczion must ebtain a building permit. This 1s maaditone arvthe pas
o such individuals and gresnizatioss as il aanfbns wath the land Lse and spatidl pranming e

Al B35

Lesieeder ta climinsse or miaimize unnecsssare dalavs in obtaining bulding permits, che following
cfarmation on the reqursmenss and orecedures arg provided 1o eneble the daveleper obtoin

aiildic perrat in & tmeiy aml schicient mannes

=

It s intended (o serve as a precice] guide wih efcar amd simple procsdures o bolk our chent and

wliicials o eshance rensparency and tross in asuiring buidmg permil

=

IFr1

fage |

GASIC REOQUIREMENTS FOR BUILDING AND DEVELOPYIENTS

Covery epplicant'developer is required 1o heve the folliesang Cocuments

A Buy Buildimg Pozmil Appheation Form (TACKET) frowm '|1" Fimancy (e

B feerek

i [.:'”IE“JM letzer on e stains of the Land 1o Allocetion’Lease from the Samd ganed

B, Faur () eopies of Buiiding Drawings (Doawing must be endarsen)

. Above oll, gapticents sheald atall times prosade their digizal addross w5 part of the tasie
fed remetts:

The Jeeket should be purchase at approved fees Do the Reverue Orfics

3 The Revenus DITzer should make s e @pakens endorsel

sfandCrdestral which isclzarly drarwn by o seedfessicnal

s}

ADDITIONAL REQUIREMENTS (Tor nlu-parpose amfmdsi-usage) ke Fitling Station,
ILEG, School ole

s Toar (47 conigs of struchiral drnwinas approved b gndechnect arsirectorg! F“.g.ir:::r

o Sl st repen

o (o atomal Fie Seevice repon

Drovronmental pretecnion Agoniy seportl

«  Strucrursl Snreurity renons in case development hisalready commanced ot is

complersd [l nlding above 2-stoney )

o Dhawines m. |~'.' bz eatistied I;'..' a o =Eciergd L'ﬂ" l‘l.'r‘I -1'-'1 ¢ hitegt

1,

Pr—xupu:.—'.- Frbe pEyrent receint :.‘r_r enistis g| I!l.l.....,__. [



u_;[.t"!. T

Complete the 2, ki Permr Appheation Form éTeoka) )it dsaistanes o the gz
Planaing Office st tocm 11 7,
Sitiboe &

Suhmsission of Torngs

Appdcants snould submil evel; pinenT agnlisalividdemnd e el all ehe A R e T I e
o tha Desk 03 0er at the Mysical I’_<|r|nu._ Plepartieen: ol Foom 137 dnd v the amareypd B

to e Revenue OtFicer ing should sbisin o affieial [een|

Physical Manning Farm 4 st ge complared by the e tshe Phvsled Pisnngsa
e partirient

[

- Mettine by the phvsiea) plam g Denariiment
A Lonine checks

B ’I.unnnH ASREREmENTY

€ Furthier Consuliazion

2. Mettine by the Works Depariineng
A Blictural sssessm ents

0 Architecural A SREES BT E

€ Assess Poront Fees

Staer 4

PROMCESSING

A Techareal Sub-Commiten bincluding & physiz| pransing Offees and an ahicer from the
Warks Depasingnt) wit] undeiake sira nspec) o with e Eppicant o an berped dage and
Sl report 1o the Spatial Plinning {L‘*r.... Flowe,

"'LI'!JE L5

APPROVAL AND NOYT PICATION

The sparial Planning Comnitnee will mee 4 OIS L repont of the Tecknin g Cocmigles fio

u I‘-\. T e | I AT I LTy | SOOTE S M I'IJ 3 hq:l 5__}

e bonldicg fncker will e sl gned by the JCE. The disteer Laginesr, The Boviromnesial I
the Piiysical Planmmng {3 ear thev g ke dthysival Plan '“} ST, :
approvad plans orarhernd e oF BORICERE will e o B thie folletang e fiods:

A Publish bavoi 1he et P

B, Personal conmacts ty pigh wleshoes calis eon,



pul 41 EEA S 1

spphcant colleess permil fam the Mimic cipe! Physical Plan ning Oifice and-duly s enzd by the

Laarhing g odtie Cra,

DURATION

0wl the veduisite docoments qre daly provige:d 1 ¥ the applicant, A7 et s wil b
I [ i*l [
frrocessel for colleciion within 3 Mongls,

P il

A Building Permit Form Jooket ie nag « raporoved parmi

B Receipts issusd to Y DROCESSING foes is uat 4 il as we

C. Building Permits sre Valid for five vercs ram the date of'y ] ]'u A,

L. Aler five voars frosk Bpprovebwill have 1y be sonaht i meke the pormisvalid

DEPATRTMENT OF SOUIAL WELFARE AND COMMUNITY DEVELOPAIENT

A PROCESS (0F REGIST ERING PERSONS 1wy TH MSARILITI Es

U Wentification snd veritldiaion of Persons with D¥sgbilites i PW D)

(4} Provision of Persone Witk Phizahilipes registraion form

1. flems needed fa¢ registrat on:

{i} Feowns Idesrity Card iGhan Cad)
() Viters 1Y card

(i} o (2 + PESPOI Sizesd pictioces

Liv)  Clontaskmumbers)

(v Comrac f sibiing or aie ather rolas Vi

il Residental sc e ‘Dlectordl areg

R _PROCTES OF App LY ING FOR DISABIT Ity ¢ OMMOND B HNT (O

|, Theapohzent muss ba s dizibled repeon
2. The apalicant nis be « Feszdent of tie THalrin

LR eppiteanl shoudld recisrer with 1 ' denarimeng

L

4. Tha E.;‘:-[:-Eil’,‘{h‘:T shasld presestan anphoalion (Fa fad o -._«_-_!_p;_-:ril'l*-_-_ e SN rma thie
Dimsalility Fund M ennzenient Commitice (T3 e sroih e Lrepartitien af o)

Welkfare end Cormnunin Cevslomnent



DURATION FOR RESPONS |-
THREE(ZY DAYS
WHAT WE EXPECT FROM THE PUBLIC:

The Assembly expeils full co-oparation and compliznee with itz Hiles:
regilationszng procedures 1o e shre smeoth service defiver ¥t Acuess
ainy ol'thes services we proyide
* Business should be duly registered with |ha Renistrar General
Degartvacnt andthe vlunicipal Azsembly:
o PrOmpt sevment of Properly Kates: Business Operating
Permts and BusicRaes
% Rate pavers are entraated o pay approved sums and collect
rECCIpLs FOVETIET OIS paid,
“ Promp! report of un:mmc.un?r:u-::,u_l-.,p nzul, Hlegal connections and orime
e Antive partic Inaticn in all Commn il Labour aetivities 2 the COMIIy
|l &l
= Avthve parlicipution in the WATIOUS Community leye eiLcalic
PrOSTEmmIEs oasanitition, I wierk, revenue eotlection ana Tonwrg
Hall Meetinus,
w Avoidince of bittering of all forins and reports those that hiver,
* Developess are entieursd o prodiuce waljd ¢ development permits,
 Strict Complianee wih by-laws of tho “asembly,

i o 6 W Ao T SERVICE
The first pein: of call for elionts?visitars i He Sidenls service offics at
Ruom 1 an the vronind Hoor

Al C|I':‘.j-_-|-.;_.'.,,jr:|ri_-.-a; shionlsd First s ta the elienrs oFFies fop 2nguiries Tor
appropriate address by the desk pfficers

512 BEALING WITH ¥ SNOUIRIF 5, COMPLAINTS A
GRIEVANCES

Vouw ean make your SHLisy or lodua COTRpaints at our Clien

Service Cenrey arby oo tacting our botling oo 024955554603

W aim to acks IL.-»'~| ziloe anid res |_‘.1;r‘-’ [ ¥OUT Wiilten
Cetnnneation wathinseven {73 working days

* Our sugzestion box has beer placed at a cons pievons lecation to
take your sugrsestion en daily basis and we coom

* i teproviding feedback withiy Hve L3 vorking davs LI

15



Fceipt,

« [Fwe cannot Gilly provide an CISWET 1O YOuT query within thad
spetid timeowe will provide ¥OU with an interim response snd
advice yea as to when a fing) SSpRnSe Gan be expects.

¢ Wealm to investigize vour eI, provide vou wir the
propased act:onts salve it and sack vour feedback abiog the
proposed action within seven warking days nF.-’ﬁu:m-'i:lg. WO E
complant,

* Weam o Rollew upowith ¥OuU on executed aotion to make

sure it hes been executed wirhin the specilied period oo

seeking feedbuck about the finglresuls.

I 50w are not satistiad with the proposed achica, we will provide

you with the righe to rajse g gmevanee to the office of (e

Presiding Member

L3 CONTACT ADDRESS (OR CONTACT PERSONS
A CONTACT ADD ¢ESS

Atvwuna Mwabiagya Muonipal Assembly
Post Office Box 17

tkawie — Ashant] Herion

Gihata Post GPS Address 4H-

W2 Telephone;

Emml;

Facchook:

Websiionww aiwimg

B. CONTACT PERSONS

1. Hon, Michad! Amoal Awukn — Murkeipal Cliief Exeentive — LISTLT LRSS

A -

2. Hon, dahn Hawkson Anane Presiding Member - 0340702435

L

Xooes LK, Achsampons - Muniel pal Conrdiaring Direotor (240555003
% Ms Freda Posue Danse - HE - 24562345 e

2, __'.-|,.-II IR L

5. Client Service Centro. 67 e T S Ry S {5ty beinp uale



Rizceipl.

o 0w cannet fully provide an unswer looyoer goery witlin that speciiied lime, ae will nrovide

¥emrwith an interim response and advise vou as o when o Foul response can be expected.

+  Wodim tonvestigate your complaints, provide von with the proposed action o sele it and
seeh your feedback shout the propesed sction within seven werking davs of receiving vour
complainl

o Wo e to follow up with vowon executed acton to make swe it has been execved within the
specilied penad and soeking fredback sbowt the Aral wesll,

o I you dre oot satisfied with the proposed action, we will provide vou with the telit to raise o
geevance 0 the oflice ol the Presiiling Memler,

513 CONTACT ADDRESS OR CONTACT PERSONS

AL CONTACT ADDEESS

Arwima Mwabiagva Muanicipal Asssembly

Post Otfics Box 17

Mkuvas-Aghnnt Region

G Address: AH-002-1614

Website: wavweatwimanmieov.eh

B, CONTACT PERSOINS

| Hom. Wisdom Usei Beamah . Municipal Chief Exceutive O SN

2. Hor Jahn Wyamekye | Presiding Member -B2ARETITOR

1

o Bec Erde Anarll . Muonieipal Coopdinating Threclor D24287 T
&.e Prncess Apvapong , Human Resowrce Manager -0246771325

A Cherr Borvies Contre A et L



